
TERMS AND CONDITIONS 
The Vendor Axis World Wide Web site (the "Site") is copyrighted and is intellectual property 

protected work belonging to Vendor Axis ("Company"). Company grants you, the user ("User") 

the right to use the Site subject to these terms and conditions of use ("Terms of Use"). 

PLEASE READ THESE TERMS OF USE CAREFULLY. BY ACCESSING THE SITE, USER 

AGREES TO BE BOUND BY THE TERMS OF USE. IF YOU DO NOT AGREE TO BE 

BOUND BY THESE TERMS OF USE, USER MAY NOT ACCESS OR USE THIS SITE. 

LICENSE 

Company owns and operates the Site. The documents and other information and content 

available on the Site (the "Site Content") are protected by copyright, trademark and other 

intellectual property and proprietary rights laws in the United States and throughout the world. 

Company grants User a limited, non-exclusive, revocable right and license to reproduce portions 

of the Site Content for the sole purpose of reviewing the Site Content as an applicant for 

employment, current or potential customer, current or potential business partner, or current or 

potential investor of Company. All copyright and other proprietary notices on any Site Content 

must be retained on any copies. Any unauthorized reproduction or modification, use, 

distribution, or performance of any Site Content is strictly prohibited. Company and its suppliers 

reserve all rights not granted in these Terms of Use. 

DESCRIPTION OF SERVICES 
Company provides, through its website, a variety of resources and access to resources, including 

but are not limited to Medical and Healthcare related Vendor/Sales Representative profiles, 

Medical and Healthcare professional’s profiles and information and general search directories for 

individuals, companies and Healthcare Facilities (collectively "Services"). These Services, as 

well as any updates, changes, additions, improvements or any new web properties are subject to 

these Terms of Use. 

RECURRING BILLING 
User’s current payment method on file with Company will be automatically charged a recurring 

billing fee, for all subscription services with Company ("Fee"). Fee payments are non-

refundable. If User wishes to discontinue access to the Services, please contact customer service 

at (508) 254-2380. It is the responsibility of either the vendor and/or a company manager to 

notify Vendor Axis when the vendor is no longer employed by the company. 

User shall be responsible for all sales, use, and excise taxes, and any other similar taxes, duties, 

and charges of any kind imposed by any federal, state, or local governmental entity on any 

amounts payable by User for the Services. 

TRADEMARKS AND PROPRIETARY INFORMATION 
All graphics, logos, service marks, and trade names used on the Site are the trademarks, 

intellectual property and/or proprietary information of Company and may not be used without 

the express written permission of Company (which may be withheld in its sole discretion) in 

connection with any third party products or services. Other trademarks, service marks, and trade 

names that may appear on the Site are the property of their respective owners and are meant for 



convenience only. Company does not review or control these third-party trademarks, service 

marks and trade names that may appear on the Site and their inclusion on the Site does not imply 

approval or endorsement thereof. Any use or reference thereof by the User is at User’s own risk 

and Company is not be responsible or liable for any damages associated therewith. 

MODIFICATION 

Company reserves the right with or without notice and at any time, to modify the Site Content or 

to modify, suspend, or discontinue the Site or any part thereof. User agrees that Company will 

not be liable to User or to any third party for any modification of the Site Content or 

modification, suspension, or discontinuance of the Site. 

FEEDBACK 

Company will treat any feedback or suggestions the User provides to Company as non-

confidential and public. Thus, in the absence of a written agreement with Company to the 

contrary, User agrees that User will not submit to Company any information or ideas that User 

consider to be confidential, proprietary or trade secret. For the avoidance of doubt, Company will 

have no obligation to keep any information supplied by User confidential. 

MAILINGS 

By User submitting contact information and any other personal information through the Site, 

User hereby authorizes Company to use and disclose this information, including for the purposes 

of sending periodic mailings to User about Company products, services, and news. These Terms 

of Use will apply to all such mailings (and the mailings will be considered part of the Site 

Content). 

THIRD PARTY LINKS 
The Site may contain links to other web sites operated by third parties. Such third party web sites 

are not under the control of Company. Company is not responsible for the content of any third 

party web site or any link contained in a third party web site. Company provides these links only 

as a convenience and does not review, approve, monitor, endorse, warrant, or make any 

representations with respect to third party web sites of any kind or nature whatsoever. 

WARRANTY DISCLAIMER 

COMPANY, AND ITS AGENTS, AFFILIATES, PARTNERS AND SUPPLIERS IS 

PROVIDING THE SITE AND THE SITE CONTENT ON AN "AS IS" BASIS FOR USE AT 

USER’S OWN RISK. COMPANY DISCLAIMS, TO THE MAXIMUM EXTENT 

PERMITTED BY APPLICABLE LAW, ALL WARRANTIES AND REPRESENTATIONS OF 

ANY KIND, WHETHER EXPRESS IMPLIED, OR STATUTORY, INCLUDING, WITHOUT 

LIMITATION, ANY WARRANTIES OF TITLE, NONINFRINGEMENT OF THIRD PARTY 

RIGHTS, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, 

AND QUIET ENJOYMENT... 

DOCUMENT/UPLOAD VERIFICATION 
The review process for credential documents typically takes 2-3 business days, but may take 

longer depending on the general volume Vendor Axis is experiencing and the complexity of any 

uploaded documents. The background check credential is typically reviewed in the same 



timeframe. However, if there are findings in the background screening that require additional 

investigation, the turnaround time may be extended significantly. 

ALTERED DOCUMENTS 

Vendor Axis does not accept altered forms of documentation. Please be advised that any 

documentation that is submitted for review that is not authentic and has been altered may be 

brought to the attention of our healthcare customers and can result in disciplinary action. 

 


